Taplow Parish Council

COMMUNITY ENGAGEMENT POLICY – Adopted January 2023
This document sets out the Parish Council’s proposal for effective communication within our community, what we aim to achieve and how, as communication must be a two way process.
We are committed to providing the best possible services and amenities available for Taplow and for this to be a success, the whole community should be involved including residents, school, police, clubs and local businesses etc.  We will encourage all groups to have their say and act on their feedback and keep everyone informed of parish decisions.
What the Council will do:
· Be clear and concise
· Be objective
· Be inclusive
· Remain constructive
· Appreciate equality and diversity
· Be aware of the reputation of the Council
· Abide by the code of conduct
· Keep residents and groups informed through our website, noticeboards and newsletter
· Show respect
· Publicise agendas and minutes
· Publicise the annual report
· Provide a Parish Council office with public access
· Encourage participation in Council meetings 
· Hold public meetings and consultations on important local issues
To ensure that public views are understood and actioned, the Council will; record discussions at Council meetings including in the Public Forum session and act upon any items necessary by adding them to the next agenda where appropriate, analyse and act upon consultations and public meetings and ensure that there is transparency and fairness by continuously trying to engage with the wider community.
The website is usually the first point of contact for residents and groups, the Council will ensure this is kept as up to date as possible with relevant information.
In addition to general legislation and common law, law and guidance specific to local authority communications includes:
· Local Government Act 1986 s.2
· Code of Recommended Practice on Local Authority Publicity
· The Openness of Local Government Bodies Regulations 2014
· Public Bodies admissions to meetings Act 1960
· Local Government Transparency Code 2015

MONITORING
This policy will be reviewed each year at the Annual Parish Council Meeting. 


